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RESUMO

A empatia € definida como a capacidade de compreender os sentimen-
tos e emocdes dos outros, com base no reconhecimento do outro como
um semelhante. Aplicada a relacao médico-paciente melhora os resulta-
dos clinicos. Ela é considerada uma habilidade essencial na formacao
dos médicos. Objetivou-se identificar o grau de empatia dos médicos
residentes do Hospital Publico Regional de Betim/MG em 2022. Meto-
dologia: Estudo observacional, transversal com abordagem quantitativa.
Usamos um formuldrio de perfil, Escala de Empatia Médica de Jefferson
com trés subescalas e a Escala Multidimensional de Reatividade Inter-
pessoal de Mark Davis com quatro subescalas. Os resultados foram
analisados de forma descritiva e analitica (Teste t-student, Mann-whit-
ney e T de Wilcoxon). A amostra de 45 residentes (77,6%) revelou
maiores escores na Escala de Jefferson (p=0,000), no género feminino
(p=0,0006), nos residentes do 1° ano (p=0,039) e nas especialidades mé-
dicas de Homeopatia (p=0,034 a 0,046) e Psiquiatria (p= 0,002 a 0,038).
A subescala “colocar-se no lugar do outro” foi maior na Homeopatia
(p=0,031). Concluiu-se que no contexto médico, a empatia € fundamen-
tal e fornece muitas vantagens. A Homeopatia se caracteriza por conhe-
cer as virtudes curativas das substancias medicinais simples naturais
através da experimentacio no homem sao, de preferéncia, no proprio
médico. Essa atividade faz parte da matriz de competéncias do MEC e
os residentes passam pela experiéncia de observar ou provar por auto-
patogenesias, dando de si o que ha de melhor, pelo aprendizado com a
experiéncia. Sugerimos mais pesquisas sobre empatia em residentes de
todas especialidades e o desenvolvimento de capacitacoes adequadas.

ABSTRACT

Empathy is defined as the ability to understand the feelings and emo-
tions of others, based on recognizing the other as a peer. Applied to the
doctor-patient relationship, it improves clinical outcomes. It is conside-
red an essential skill in the training of physicians. The objective was to
identify the degree of empathy of the residents of the Regional Public
Hospital of Betim/MG in 2022. Methodology: Observational, cross-sec-
tional study with a quantitative approach. We used a profile form, the
Jefferson Medical Empathy Scale with three subscales and the Mark
Davis Multidimensional Interpersonal Reactivity Scale with four subsca-
les. The results were analyzed descriptively and analytically (Student’s
t-test, Mann-whitney and Wilcoxon’s t). The sample of 45 residents
(77.6%) showed higher scores on the Jefferson Scale (p=0.000), in fema-
les (p=0.000), in first-year residents (p=0.039) and in homeopathic doc-
tors (p=0.034 to 0.046) and psychiatrist doctors (p= 0.002 to 0.038). The
subscale “putting yourself in the other’s shoes” was higher in Homeopa-
thy (p=0.031). It was concluded that in the medical context, empathy is
fundamental and provides many advantages. Homeopathy is characteri-
zed by knowing the curative virtues of simple natural medicinal subs-
tances through experimentation on humans, preferably on the doctor
himself. This activity is part of the MEC competency matrix and resi-
dents go through the experience of observing or proving through auto-
pathogenesis, giving of themselves their best, by learning from expe-
rience. We suggest further research on empathy in residents of all spe-
cialties and the development of appropriate skills.
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